
Surge Suppression Warranty Info 
 
$25,000/occurrence $1500/each item for both the meter collar and point of use plug-in 
devices. 
 
Meter Collar Warranty covers common household appliances not including the water 
heater. The heat pump is included if the surge travels through the meter collar and then 
causes damage to the heat pump. CVEC will remove the meter collar and return to 
Sycom for testing and verification and Sycom will notify the customer directly. Sycom 
will repair or replace the surge suppression that was sacrificed. Microchip and electronic 
components of major appliances are included in the warranty.  


